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WEBINAR COURSE EVALUATION SUMMARY  
 
Training: Understanding ISO/IEC 17025:2017 Facilitator(s): Edgar Gravel 

Location: Webinar – North America Date: May 19-20, 2021 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?     12 

Were they well defined?     12 

Were they achieved?    1 11 
Course Content:      

Was the material appropriate?    1 11 
Complexity   (1=too complex or too simpleßàPerfect=5)   1 6 5 

Was the material clear to you?    5 7 
Volume  (1=too much or not enoughßàPerfect=5)   2 2 8 

Did the handouts fit with this training - did they help?    2 10 

Trainer/Facilitator Methods:      
Did the trainer/facilitator allow sufficient discussion?     12 

Did the trainer/facilitator encourage participation?    2 10 
Did the trainer/facilitator help bring out new group ideas?    2 10 

Did the trainer/facilitator help close out discussions?     12 

Would you accept this trainer/facilitator again?    4 8 
 

Other comments: 
• Ned was great and so helpful! 
• The Trainer was very engaging in his teachings 
• Very friendly and inclusive! Good pace of information intake! Thank You! 
• Very Happy with Webinar.  Helped me put what we do into better, broader context. 
• Awesome class!  Would definitely take this Facilitator again. 
• The best trainer I had in a few years!  MU section was challenging but general concept was 

understandable. 
• I have taken similar training courses provided by other organizations, but I would like to commend both 

the IAS and the presenter, Edgar Gravel, on the course content and delivery.  Ned is very 
knowledgeable in the 17025 standard and was able to effectively clarify any confusion that I have had in 
the past.  I will be referring this course to any colleague that has interest in the course content. 


