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Understanding ISO/IEC 17065
Chapter 6 - Certification Processes

1. Examine the standard and be prepared to go through it 
to determine the correct responses to the following 
questions.

2. We will ballot by group and either establish consensus or 
use the majority to select the group answer.

3. Clapping indicates a correctly answered question.
4. The Buzzer indicates an incorrect answer.
5. Answering correctly advances you to the next question.
6. A buzzer indicates an incorrectly answered question.

Press to start the group quiz.

Process Discussion

Certification processes include:

A. Application, Evaluation, Review, Mark
B. Evaluation, Decision, Surveillance
C. Application, Review, Scheme

ISO/IEC 17065 Quiz
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Evaluation is conducted against:

A. Scheme requirements
B. Specified standards
C. Both of these

ISO/IEC 17065 Quiz

4.6 Publicly Available Documents
CBs must make publicly available information 
related to certification scheme(s), including 
evaluation procedures, rules and procedures for 
granting, for maintaining, for extending or 
reducing the scope of, for suspending, for 
withdrawing or for refusing certification.

A. True
B. False

ISO/IEC 17065 Quiz

In accepting new work, the CB must create or 
maintain records demonstrating its justification to 
undertake the new work.

A. True
B. False

ISO/IEC 17065 Quiz
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The CB is responsible for all evaluation results 
used for the certification, regardless of which 
body (internal or outsourced) conducted the tests 
and inspections.

A. True
B. False

ISO/IEC 17065 Quiz

The CB does not need to keep the applicant 
informed of any issues discovered during the 
evaluation but shall allow the applicant to decide 
whether to continue the process if issues raised 
are non-conformances to certification 
requirements. 

A. True
B. False

ISO/IEC 17065 Quiz

The person reviewing the results of the evaluation 
may also be the the person making the 
certification decision.

A. True
B. False

ISO/IEC 17065 Quiz
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Information on certified products is to include a 
listing of the standards used for certification.

A. True
B. False

ISO/IEC 17065 Quiz

Only technical management may sign the formal 
certification documentation.

A. True
B. False

ISO/IEC 17065 Quiz

Certification is granted only after the applicant 
has signed the certification agreement.

A. True
B. False

ISO/IEC 17065 Quiz
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The Applicant controls ownership, use and display 
of licenses, certificates, marks of conformity once 
certification has been granted.

A. True
B. False

ISO/IEC 17065 Quiz

Incorrect references to certification or misleading 
use of licenses, certificates or marks can be dealt 
with by corrective actions, withdrawal of 
certificate, publication of the transgression and, if 
necessary, legal action.

A. True
B. False

ISO/IEC 17065 Quiz

When a certification mark is authorized, 
surveillance shall be established to include 
periodic surveillance of marked products to 
ensure fulfilment of certification requirements

A. True
B. False

ISO/IEC 17065 Quiz
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Certification scheme changes are to be applied to 
the object of certification by the CB.  This activity 
may be covered by the original certification 
agreement.

A. True
B. False
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The CB reviews any changes to the object of 
certification initiated by the applicant.  This may 
include re-evaluation, review, and decision 
processes and conducted in accordance with the 
processes used for the initial certification (clauses 
7.4 through 7.8). Exclusions of any of these steps 
shall be justified by the CB.

A. True
B. False

ISO/IEC 17065 Quiz

Substantiated non-conformance with certification 
requirements may lead to withdrawal of 
certification.

A. True
B. False
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If the Applicant terminates certification, or if certification 
is suspended or withdrawn, the CB shall issue notifications 
to ensure the market is not mislead with respect to the 
status of certification and the integrity of its mark is 
protected.

A. True
B. False

ISO/IEC 17065 Quiz

Well done!!

We have completed the examination of the 
certification process requirements within 
ISO/IEC 17065.

Discussion Questions

Please proceed to the assigned area and 
take 20 minutes to provide suitable response 
to the discussion questions in this Chapter.  
We will reconvene and discuss all group 
results at that time.


