
1

Understanding ISO/IEC 17065
Chapter 5 - Resources

1. Examine the standard and be prepared to go through it 
to determine the correct responses to the following 
questions.

2. We will ballot by group and either establish consensus or 
use the majority to select the group answer.

3. Clapping indicates a correctly answered question.
4. The Buzzer indicates an incorrect answer.
5. Answering correctly advances you to the next question.
6. A buzzer indicates an incorrectly answered question.

Press to start the group quiz.

Resource Discussion

Personnel shall be competent only for the 
technical functions they perform.

A. True
B. False

ISO/IEC 17065 Quiz
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The CB shall demonstrate to its own satisfaction 
that personnel involved in the certification 
process have the required competencies 

A. True
B. False

Certification bodies cannot use contracts 
developed with personnel as part of the input to 
identifying risks to impartiality 

A. True
B. False

ISO/IEC 17065 Quiz

The CB’s own labs must demonstrate 
conformance to ISO/IEC 17025.

A. True
B. False

ISO/IEC 17065 Quiz
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The CB’s own labs must be accredited to ISO/IEC 
17025

A. True
B. False

ISO/IEC 17065 Quiz

Outsource (external) labs must demonstrate 
conformance to ISO/IEC 17025.

A. True
B. False

ISO/IEC 17065 Quiz

Outsource (external) labs must be accredited to 
ISO/IEC 17025

A. True
B. False

ISO/IEC 17065 Quiz
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The CB must formally qualify, assess and monitor 
all organisations being used to conduct 
outsourced evaluation work.

A. True
B. False

ISO/IEC 17065 Quiz

Well done!!

We have completed the examination of the 
resource requirements within ISO/IEC 17065.

Discussion Questions

Please proceed to the assigned area and 
take 20 minutes to provide suitable response 
to the discussion questions in this Chapter.  
We will reconvene and discuss all group 
results at that time.


