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Understanding ISO/IEC 17065
Chapter 2-Certification Processes

Certification Processes

Application

• Scope
• Planning Requirements
• Infrastructure

Evaluation

• Test and inspection requirements (standards)
• Evaluation processes

Review
• Independent of Evaluation

Decision

• Issuance of the Mark
• Use and protection of the Mark

Surveillance

• Periodic re-evaluation (on-site, installation, market place)
• Periodic sampling and testing
• Changes that may affect certification

1. Examine the standard and be prepared to go through it 
to determine the correct responses to the following 
questions.

2. We will ballot by group and either establish consensus or 
use the majority to select the group answer.

3. Clapping indicates a correctly answered question.
4. The Buzzer indicates an incorrect answer.
5. Answering correctly advances you to the next question.
6. A buzzer indicates an incorrectly answered question.

Press to start the group quiz.

Certification Processes
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Clause 4.2.3 of 17065 now requires the 
certification body to document and analyse all of 
its relationships with other bodies so that they 
can determine how these relationships may 
impact impartiality.

A. True
B. False

ISO/IEC 17065 Quiz

In accordance with Clause 4.4.1, speeding up an 
application for certification is considered 
discriminatory.

A. True
B. False

ISO/IEC 17065 Quiz

Clause 4.6 of 17065 requires the certification 
body to show its authority to operate as a 
Certification Body.

A. True
B. False

ISO/IEC 17065 Quiz
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Clause 5.2 contains wording on how a 
certification body can safeguard their  
impartiality.

A. True
B. False

ISO/IEC 17065 Quiz

The only use of the concept of “competence” in 
17065 is that shown in 6.1.2.1 d), which is to 
formally authorize personnel for specific 
functions.

A. True
B. False

ISO/IEC 17065 Quiz

Under clause 6.1.3, certification body personnel 
are only required to declare associations or 
relationships with applicants and designers of the 
objects of certification.

A. True
B. False

ISO/IEC 17065 Quiz
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Under clause 6.2.2.1, non-accredited subcontract 
(outsource) testing laboratories can be used to 
support the evaluations of the certification body.

A. True
B. False

ISO/IEC 17065 Quiz

Under clause 7.5, the technical review can be 
someone who participated in the evaluation of 
the object of certification.

A. True
B. False

ISO/IEC 17065 Quiz

Under clause 7.6.3, only persons employed within 
the certification body or its subsidiaries can make 
the actual certification decision.

A. True
B. False

ISO/IEC 17065 Quiz
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Under clause 7.8, the certification scheme can 
specify the certification documents that must be 
publicly available.

A. True
B. False

ISO/IEC 17065 Quiz

The management system requirements in Clause 
8 are based on the approach described in ISO/PAS 
17005

A. True
B. False

ISO/IEC 17065 Quiz

Well done!!

We have completed the examination of the 
new requirements in ISO/IEC 17065
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Discussion Questions
Please proceed to the assigned area and 
take 20 minutes to provide suitable response 
to the discussion questions in this Chapter.  
We will reconvene and discuss all group 
results at that time.


