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IAF MD 20: 2016 ‐ Generic Competence for AB 

Assessors: Application to ISO/IEC 17011

• This MD shall be read in conjunction with ISO/IEC 17011. 

• All clauses of ISO/IEC 17011 continue to apply. 

• This MD provides supporting criteria to ISO/IEC 17011.

• The objective is to ensure consistent and harmonized application of ISO/IEC 17011 for defining the 
generic competence for assessors. 

Introduction

• This MD defines the generic competencies for assessors. 

• Annex 1 contains the competency profile for Accreditation Body assessors. 

• Annex 2 contains additional information to assist in understanding the competency profile. 

• The competencies and associated knowledge and skills should be considered by the AB when evaluating 

assessors or the assessment team.

• AB does not have to have documented evidence of its assessors (or assessment team) meeting every 

individual competence or all of the knowledge listed.

• If the competencies are considered by the AB, then the AB may consolidate the evidence of conformance 

(e.g. summary results of an onsite evaluation). 

• Most common demonstration methods ‐ interviews, personal interaction and/or during onsite 

evaluations 

Scope



2016

2

• Assessor: person assigned by an accreditation body to perform, alone or as part of an assessment
team, an assessment of a conformity assessment body. The use of the term “assessor” in this document
does not require that all of the activities must be conducted by each individual assessor; however, the
same competence would be required for the specific task whether it is being performed by the
assessor or other AB personnel.

• Accreditation Body Assessor is an individual who performs an assessment of a Conformity
Assessment Body (CAB) for an Accreditation Body (AB) against an accreditation standard or
normative document by reviewing documents and conducting onsite visits and/or observing
Conformity Assessment Body (CAB) activities.

• Competence: ability to apply knowledge and skills to achieve the intended results.

• Job Task Analysis: a documented process for analyzing the tasks performed by individuals in an
occupation, as well as the knowledge, skills and abilities (KSAs) required to perform those tasks.
Abilities can include physical capabilities such as vision, hearing and mobility

Terms & Definitions

• The AB shall have assessors or other personnel (e.g. lead assessors, technical officers, programme
managers) with competence to perform tasks assigned by the AB.

• The level of competence required should be held within the team as a whole and not by each individual 
member of the team.

• The AB shall establish and document procedures for selecting, training and formally approving

• The AB shall maintain evaluation records to demonstrate that any assessor competencies identified by the 
AB have been achieved.

• Annex 2 (informative) contains personal behaviors to be considered during the selection and training 
process as well as when monitoring the assessor activity. 

• Desired personal behaviors that are important for personnel involved in accreditation activities
are described in Section D, Foundational Competencies of Annex 2 

• When evaluating/monitoring the competence of assessors (or the assessment team) the competency 
profile in Annex 1, Section B, Generic Assessment Competencies (1‐5) shall be considered.

AB ASSESSOR COMPETENCE
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Thank  you!


