IAS

INTERNATIONAL
ACCREDITATION
SERVICE®

International Accreditation Service, Inc.
3060 Saturn Street, Suite 100

Brea, CA 92821 USA

t: 562.699.4522

t: 866.427.4422

t: 562.699.8031

www.iasonline.org

COURSE EVALUATION SUMMARY

3001 Introduction and refresher to ISO/IEC 17020 for Trainer(s)/
Course: Inspection Agencies Facilitator(s): Ned Gravel
Location: Webex Date:  13-14 August 2020
ltem Met Participant Needs?
1 2 3 4 5
No OK Yes
Course Objectives: \ as appropriate below
Were you given the opportunity to help define them? 3 1
Were they well defined? 1 1
Were they achieved? 2
Course Content:
Was the material appropriate? 1 3
Complexity (1=too complex or too simple &> Perfect=5) 4
Was the material clear to you? 2 2
Volume (1=too much or not enough<->Perfect=5) 3 1
Did the handouts fit with this training - did they help? 3 1
Trainer/Facilitator Methods:
Did the trainer/facilitator allow sufficient discussion? 1 3
Did the trainer/facilitator encourage participation? 1 3
Did the trainer/facilitator help bring out new group ideas? 1 2 1
Did the trainer/facilitator help close out discussions? 1 3
Would you accept this trainer/facilitator again? 1 3

Participant Feedback

IAS Response

Quiz had some typos, other than that great class!

Thanks for the catch. We have corrected them.

Other comments:
e Thanks Ned




