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Understanding ISO/IEC 17020
Chapter 5 – Inspection Processes

Outline

• Introduction
• Chapter 1 – Background
• Chapter 2 – Integrity Requirements
• Chapter 3 – Organizational Requirements
• Chapter 4 – Infrastructure Requirements
- - - - - - - - - - - - - - - - - - - - - - - - - -
• Chapter 5 – Inspection Process Requirements
• Chapter 6 – Management System Requirements 

1. There are 7 questions.
2. Participants have 20 seconds to read each question.
3. When asked, they must select and record their own 

answers.
4. The whole group is balloted for the correct response.
5. Clapping indicates a correctly answered question. Buzzer 

indicates an incorrectly answered question.
6. The quiz then advances to the next question.
7. When the quiz is complete, participants score their own 

answers (percentage) and compare with the self evaluation.
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7.1 Inspection Methods:
The IB may develop their own methods and 
procedures for inspection

A. True
B. False
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7.1 Inspection Methods:
There is no requirement for an IB to make use of 
statistical methods in sampling, conduct of 
inspections or interpretation of results.

A. True
B. False
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7.1 Inspection Methods:
An IB may use non-standard methods for 
inspections

A. True
B. False
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7.1 Workload:
An IB must examine its capacity to conduct 
inspections before it undertakes the work.

A. True
B. False
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7.2 Samples:
Samples that do not conform to the requirements 
must be returned to the client and corrected before 
the inspection can continue.

A. True
B. False
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7.4 Reporting:
The following items must ALL appear in an inspection 
report or certificate.

A. issuing body, date of issue, period of validity
B. date of inspection, items inspected, logo
C. items inspected, approval signature, criteria
D. statement of conformity (as needed), inspection results, date
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7.4 Reporting:
Subcontractors and original (previous) reports must 
be identified in inspection reports and certificates

A. Subcontractors only
B. Original reports only
C. Both subcontractors and any original reports
D. Neither subcontractors nor original reports
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Well Done!!

We have now finished this chapter of the handbook and it is 
time to break into our groups and answer the Discussion 
Questions.


