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Understanding ISO/IEC 17020
Chapter 3 – Organisation

Outline

• Introduction
• Chapter 1 – Background
• Chapter 2 – Integrity Requirements
• Chapter 3 – Organizational Requirements
• Chapter 4 – Infrastructure Requirements
- - - - - - - - - - - - - - - - - - - - - - - - - -
• Chapter 5 – Inspection Process Requirements
• Chapter 6 – Management System Requirements 

1. There are 5 questions.
2. Participants have 20 seconds to read each question.
3. When asked, they must select and record their own 

answers.
4. The whole group is balloted for the correct response.
5. Clapping indicates a correctly answered question. Buzzer 

indicates an incorrectly answered question.
6. The quiz then advances to the next question.
7. When the quiz is complete, participants score their own 

answers (percentage) and compare with the self evaluation.
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5.1 Administrative Requirements:
The inspection body shall have documentation 
which describes its functions and the technical 
scope of activity…..

A. within which it operates
B. for which it is competent
C. for which it seeks accreditation
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5.1 Administrative Requirements:
The only way that an inspection body can insure 
itself from errors and omissions is through 
adequate insurance.

A. True
B. False
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5.1 Administrative Requirements:
The inspection body must always have contracts in 
place describing the inspection work it undertakes.

A. True
B. False
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5.2 Organization and Management:
The inspection body shall have available one or more named 
person(s) as technical manager who have overall 
responsibility for inspection activities. 

A. A consultant can act as technical manager
B. Temporary employees can do this job
C. It must be a permanent or contract employee
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5.2 Organization and Management:
The IB shall have named persons who will deputize in the 
absence of any manager, however named, responsible for 
inspection services.

A. A consultant can act as deputy technical manager
B. Temporary employees can do this job
C. It must be a permanent employee
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Well Done!!

We have now finished this chapter of the handbook and it is 
time to break into our groups and answer the Discussion 
Questions.


