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FACILITATOR EVALUATION SUMMARY FORM 
 

Course: ISO/IEC 17025:2017 
Trainer(s)/ 
Facilitator(s): George and Natalya 

Location: Doha - Qatar Date: 7 November, 2019 
    
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?   1 2 8 

Were they well defined?    3 8 

Were they achieved?   1 2 8 
Course Content:      

Was the material appropriate?    6 5 
Complexity   (1=too complex or too simpleßàPerfect=5)    7 4 

Was the material clear to you?    4 7 
Volume  (1=too much or not enoughßàPerfect=5)   1 5 5 

Did the handouts fit with this training - did they help?   2  9 

Trainer/Facilitator Methods:      
Did the trainer/facilitator allow sufficient discussion?   2 2 7 

Did the trainer/facilitator encourage participation?    4 7 
Did the trainer/facilitator help bring out new group ideas?   1 2 8 

Did the trainer/facilitator help close out discussions?    5 6 

Would you accept this trainer/facilitator again?    2 9 
Catering and Facility:      

Was the training facility appropriate for the course?   1  10 
Was the lunch and breaks service acceptable?    2 9 

 
Participant Feedback IAS – Response 
More explanation about metrology, 
Calibration, Traceability 

Understood, but this special course was not long enough to adequately 
cover calibration, uncertainty and traceability.  The trainers could only 
deliver a workshop on these topics following the two days of 17025 

 
Other Comments 

• No comments, they where perfect and so understanding, they will explain more than once and 
until we get the idea, thanks for their help. 

• Thanks to your obvious hard work, I really enjoyed the course, it was my enrichment course 
• Thanks for good course and helpful. 


