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FACILITATOR EVALUATION SUMMARY 
 

Course: ISO/IEC-17025:2017 
Trainer(s)/ 
Facilitator(s): Taranath 

Location: Bahrain Date: April 8-9 - 2019 
    
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
1. Course Content: 

Relevance of course content      
What I wanted/expected   1 3 5 
What I received    5 4 

Usefulness of course notes:      
What I wanted/expected   1 2 6 
What I received   3 4 2 

Comments on course content? Great 
Success of course in meeting advertised objectives      

What I wanted/expected    4 5 
What I received   1 4 4 

Success of course in meeting personal objectives       
What I wanted/expected    4 5 
What I received    4 5 

2. Course Presentation 
Tutor skills 

What I wanted/expected    2 7 
What I received    1 8 

Quality of overhead slides or Power Point presentation 
What I wanted/expected   1 2 6 
What I received   1 2 6 

Comments on course presentation? Great 
Learning styles used (exercises, case studies, examples) 

What I wanted/expected    1 8 

What I received    1 1 6 
Overall effectiveness of course presentation 

What I wanted/expected    3 6 
What I received    4 5 

3. Course Venue and Hospitality 
Training Room  2 2 2 3 
Quality of Food 1  1 5 2 



 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Facility  2 2 2 3 
Service and Staff 1 1 1 2 4 

Comments about venue and hospitality • No vegetarian food was 
available. Venue was poor 
and disturbances were 
there.? 

• Fine (Satisfactory) 
• Parking facilities is not 

available which is a big 
concern. 

• Excellent 
Which particular aspects did you find most useful? • All are useful. 

• Tutors Knowledge. 
• Course Presentation. 
• Clarifying point by Tutors. 
• Trainer’s answering of (?) 

(?abts) (handouts)? 
• Technical Requirements 
• All 

How could the course have been improved? • Better training facility. 
• Course could have been 

done for three days 
instead of two. 

• Keeping 3 days as course 
duration. 

• More practical experience. 
• Pace should be more 

controlled. 
• The course is very good. 

What topic of other course would be useful to you? 
- 

• Internal Audit Course. 
• All was useful as its my 

first course in ISO:17025. 
• Measurement Uncertainty. 
• Energy Management 

System  (good ?) 
• Others standards like ISO 

good, SSO/Good? 
•  

 
 



 
 

 
 


